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The partnership between arts and libraries: A report
Background
In 2011 Arts Council England’s (ACE) remit extended to include the support and development of
museums and libraries and although ACE have no statutory responsibility to public libraries, which
usually falls to local authorities, they take an active role in offering support in the development of
the library services and what that will look like in the future.
“We know that libraries play a broad role in their communities, and we take particular interest in
the ways that library spaces can be used to connect the public with other cultural activities.”
Arts Council England Website
By taking on this responsibility ACE have been playing a vital role in ensuring the future of our local
public libraries, who are having to adapt how they operate in the face of increasing cuts in funding to
their service. Many libraries have become vibrant community hubs, offering services well beyond
book lending and IT facilities (although these are still vital).
Practically this means that libraries are now eligible to apply for funding from ACE and in 2018 seven
library organisations entered the National Portfolio, with a value totalling £1.6 million.
ACE are clear that they will only invest in libraries who have a strong arts and cultural offer which
has led to many library services looking to arts organisations to partner with on order to curate and
deliver exciting programmes of cultural work.
ACE have also been proactive in encouraging both sectors to work together finding new ways to
engage communities and create exciting work.
Twisted is an interactive digital arts trail which is accessed via mobile phone and can be enjoyed by
individual players and families in an outdoor public space. There is also a live performance element
to the show. Initially conceived to take place in the local area around libraries, the project aimed to
develop cross sector learning, and act as a pilot project in the development of a Liverpool City
Region libraries touring network as well as deliver training to library staff through creative
approaches.
As part of the project Paperwork Theatre delivered 4 online training sessions, Building Confidence
Through Drama, Creating Engaging Storytelling Sessions (x2) and A Facilitators Toolkit, engaging a
total of 38 library staff.

Who’s involved
Paperwork Theatre is co-directed by Hayley Greggs and Nicole Behan who have been making joyful,
adventurous live theatrical events which are accessible to all since 2015. They aim to reach people
with least engagement in the arts by working in non-traditional and/or outdoor spaces and through
their participatory programmes. They first started working in Libraries in 2016, with I Spy a Yeti,
supported by Arts Council England and developed through an artistic residency at Bolton Central
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Library. It was developed further in 2018 in partnership with Bolton MBC and went on to tour North
West Libraries.
Liverpool City Region (LCR) Library Services are the library services within the six areas that make up
the LCR combined authority. These are Liverpool, Sefton, Halton, St Helens, Knowsley and The
Wirral. For this evaluation the these where represented by; Lesley Davies (Sefton), Carol Cherpeau
(Knowsley), Owen Hutchings (St Helens), Jane Rimmer (St Helens), Kirsten Hume (Wirral), Trudy
Jones (Halton) and Irene Mandelkow (Liverpool).
Harriet Warnock is a producer and project manager who mainly works in socially engaged and
community arts. For five years she has worked part-time as the General Manager of Collective
Encounters, a Theatre for Social Change organisation who work all over Merseyside. Through
Collective Encounters she has project managed numerous Theatre Projects in Libraries throughout
the Liverpool City Region.
For this report Harriet conducted two group interviews via zoom on Tuesday 1st of December, one
with staff from Libraries from the 6 boroughs and one with Paperwork Theatre. Each one was about
90 minutes long and covered working on Twisted, past experience of working on Arts in Libraries
projects and recommendations for effective partnership working.
COVID-19
It is worth noting that various aspects of Twisted did not go ahead as planned in the initial Arts
Council Application, and mostly down to the unpredictable nature of changing restrictions due to
COVID-19. Acknowledging that this project took place during extraordinary times, we’ve agreed that
it would not be useful for this report to dwell on the challenges of this one project but to use the
learning as part of a wider look at the partnership between Arts Organisations and Libraries.

Why Libraries and Artists Should Work in Partnership?
•

Audience Development

Audience Development is a fundamental reason that this type of partnership working is so attractive
to both sides. From an artist’s perspective, libraries can have established community groups as well
as committed, loyal individuals, who regularly engage with the space. Audience development
research by St Helens Library service have shown that a high percentage of these people fall into the
audience bracket that have the lowest engagement in arts and culture.
“[it’s an opportunity] to develop and to sort of nurture our presence in those communities which is
really important. This year we might be putting on a show in the library. Next year, we might be
putting a show on in the town hall. And the year after that we might be in a traditional theatre
space and people might come to that because we’ve done work in that community”
Hayley Greggs, Paperwork
For those who work in participatory arts, doing a short residency or one off workshop with an
existing community group could be a more ethical approach to participatory work than bringing a
new group together, and then leaving them with no further provision once your project is over.
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Similarly, libraries are always looking for ways to attract new people to engage with the space and
an arts event can help get people through the door who may not have done otherwise.
“[the public] might come and visit a library because the performance is going on there, and they've
never been in that space before and they’re usually, thankfully pleasantly surprised, either by the
quality of the stock or how nice to space looks… you know, one lady, she said, ‘I didn't realise you
had so many talking books in this library, I’m struggling to get more copies’. So, she knew then to
come to this different library. So, it has knock on effects for library business as well.”
Jane Rimmer, St Helens
“When we first started putting activities on the public were very curious about it, and sort of quite
strange to see some of the activities that we've had…now people are looking to see what's going
to be happening next, ‘what are you having on next?’ and ‘oh, there's nothing going on this at the
moment. Well, why haven't you got something on you've got used to this now’”
Lesley Davies, Sefton
•

Learning New Skills

Just like with Audience Development both sides felt equally that they had benefited from the
learning that working in partnership had provided. As well as direct skills sharing such as the four
workshops that Paperwork hosted, working in a sector outside of your own can provide an
invaluable chance to row your practice, whether that’s working with local authorities, teching a
show in a non-traditional space or marketing to an entirely new audience.
“I think when we started doing this…we weren't as experienced at producing work and touring
work on that scale. And we had to really learn on the job, and we've become really quite skilled at
it now. So, I think for any organisation who's looking to, to upskill, it's been a great opportunity for
us to do that.”
Hayley Greggs, Paperwork
•

Developing your offer

Working with a Library is great way to expand your offer. Maybe you’re a small company, used to
working in studio spaces, a collaboration with a library could give you the opportunity to do some
direct participatory work in a community setting. For Twisted, the libraries requested some training
in Story Telling and Facilitation, which gave Paperwork the opportunity to develop online sessions in
order to deliver that training. Those workshops can now be promoted to other library services as
part of Paperwork’s offer.
From the libraries point of view, the experience has allowed them to think more creatively about
what they are able to offer the public.
“It’s given us chance for us to let our staff get more involved in creative things and receive more
training, which has given us more confidence to put our own activities on”
Lesley Davies, Sefton
•

Reimaging Spaces

For arts organisations this is a chance to work in a great new non-traditional space with fresh new
challenges. For libraries it’s an opportunity for staff to see the space in a new way and imagine new
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possibilities for the building and their role within a community. It also has the potential to change
the relationship that the local community has with the venue.
“We’ve found it’s changed the way we think about our library spaces… and what we can offer
in our libraries so it’s really opened our eyes up to things that libraries can do and perhaps
should be doing”
Lesley Davies, Sefton
•

Contributing to Culture in the Community

The old-fashioned idea that public libraries are dusty quiet places meant only for study and
contemplation is long gone. These days Libraries are often vibrant hubs at the centre of their
communities. By bringing a cultural offer into a space that many people feel comfortable in you are
breaking down a significant barrier to people engaging with your work.
This community approach to culture is a large part of ACE’s latest 10 Year Strategy, Let’s Create,
which not only argues that everyone should have access to culture, but that everyone has the right
to be part of shaping the cultural landscape in this country. High quality community work that takes
places in accessible locations is vital in achieving that and libraries are perfectly placed to take this
on.
“We haven't done an awful lot of performance in libraries as such, it's been more collaborative
workshops or collaborative art projects and that can be anything from a community meal led
by an artist, where we would cook together and eat together and, and even make that the
crockery, the tablecloth, etc, all together. And, and there's something very magical about
those sorts of things. And the community comes together for that, which is nice.”
Leslie Davies, Sefton

Challenges
•

Local authorities and restrictions

A common misconception among the arts sector is that libraries act as one single national service,
with a uniform way of working. Unfortunately, this is not the case. Libraries are under the remit of
local authorities and so are subject to varying management structures, processes and levels of
funding.
Some library services have much more experience working in partnership with artists than others.
For example, St Helens are respected nationally as one of the leading Arts in Libraries services and
have been awarded National Portfolio Organisation (NPO) status. Other services such as Halton
admit that this is a fairly new way of working for them and feel they are still navigating the process.
St Helens has a dedicated Arts in Libraries Officer within the development team whose role is to
manage, develop, deliver and promote arts initiatives within St Helens Libraries. However, it’s much
more usual for this role to be allocated to someone who has various other responsibilities within the
libraries (if it’s given at all).
Since most libraries don’t have a dedicated Arts Officer it is the experience of many Arts
Organisations, including Paperwork, that a successful project often relies of finding that one member
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of staff within the libraries or the council who has a particular interest or passion for bringing arts to
libraries, who will go above and beyond to help develop the project
“I do think one of the main challenges is that we are sort of set in our ways and I think an artist
coming into that space can sometimes find that a struggle. I mean, stupid things like, you have to
keep fire exits clear. And as I say, you have to do your risk assessment. And sometimes if we're
involving other departments within the council, there's so many hoops to jump through… And I
think sometimes the time needed to get all of those things in line can be quite frustrating for arts
groups”
Lesley Davies, Sefton
“People think because we're the council, we have this huge support network behind us, that we
have the IT department there who are going to do all our publicity, put it all on the web, do all the
social media, we've got procurement here who are going to, I don't know, source 100 chairs and
stuff. And that that, unfortunately, isn't the way it happens in a lot of departments”
Kirsten Hume, Wirral
•

Time and staff capacity

This was cited as the biggest challenge on both sides. While the libraries felt that arts organisations
sometimes came in with overly high expectations about the support that a library was able to offer,
artists felt that they were having to take on more responsibility than might have initially been
agreed.
I mentioned local authorities above and anyone with experience working with them know that
things can often take a lot longer, as decisions often have to be signed off by multiple people. This
can be incredibly frustrating to an artist who is used to a much faster turnaround, particularly if the
library staff aren’t being particularly communicative about what is causing a delay. Artists often end
up sending multiple emails or making numerous phone-calls in order to get an answer on something.
“There’s a willing for us to get library staff trained and for that development…but we are so
pressed for staff time and it's trying to get that that balance. I'll use the example of The Paperwork
[storytelling training]. There was a staff member who so wanted to do it, but I couldn't release
her. And you feel so bad because they wanted to do it, but our core aim is the library”.
Kirsten Hume, Wirral
“Yeah, time, isn't it? There's been the odd performance where you suddenly realised ‘Oh, God is
the week before and I've done no publicity’ in terms of the basic stuff like putting up posters or
chatting to various partners, you've just literally run out of time. And of course, by that stage it's
probably too late… I need somebody else to keep an eye on [ticket sales] because we get
distracted by, you know, building problems or staffing issues or whatever and then before you
know it, another week has gone by. It will just slip to the bottom of the list”
Jane Rimmer, St Helens
•

Bringing in an audience

This is very much intertwined with time and staff capacity, since effective marketing and audience
development is hugely time consuming. There can be an assumption that because libraries are
embedded within community’s cultural activity will have a ready-made audience, but convincing
people to engage with what your doing (or even letting them know it’s happening) takes time. It’s
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important to establish who will take responsibility for marketing right at the beginning of the
project, and if it’s the arts organisation make sure you’re in regular communication with the person
within the local council who will need to have final sign off on any marketing materials you produce.
This person may also have access to mailing lists and social media channels that you can promote
through.
“[Libraries] haven't got a publicity budget. You know, it's Johnny from the library down the road
who’ll probably be making a poster if we haven't written it into the original bid to have some
marketing money”
Leslie Davies, Sefton
“I think we found that because we’re just sort of stepping into providing performance events and
that kind of thing, it's quite hard to get over to our public what they're about and introducing
them within the space. I think we’re getting there, but it's taken us a long time to kind of work on
getting the people convinced. We had a murder mystery done by a company, and we thought it
would go really well, but we had to really fight to get people in. Once they were in, they loved it
and wanted to know when we were doing more things like this”
Trudy Jones, Halton
“ I think the public now realise whatever we put on is going to be of a high quality. So even if it's
something a little bit risky, in the sense of, they're not sure whether they'd enjoy it or not, they are
more prepared, I would say to come along, because they know, it's going to be a quality event”
Jane Rimmer St Helens
•

Getting the community on board

A really positive aspect to libraries as public spaces is how powerfully the local community can feel
connected to that space. There can be a distinct feeling ownership towards a local library. As they
are publicly funded buildings so it’s absolutely right that this is the case. However, this can cause
difficulties, particularly for library staff, if members of the community aren’t happy about any
changes that might be happening. There may be a small, but often quite vocal minority who need
persuading that their local library is a suitable space for a singing workshop or interactive
performance.
“I think in the beginning, because we put on some quite noisy events, shall we say? And I know,
Owen [Hutchings] had to sort of placate a few of our customers, because, you know, some of the
music events particularly were quite loud, weren't they? But I think we've moved on a bit from
that, I think people have sort of accepted it now. Or they might tut but then just go back to using
the computer or whatever”
Jane Rimmer, St Helens
“I think it's definitely the minority and a very small minority that are not accepting of what we're
doing in libraries. And that minority are far outweighed with the people who want to have that
experience in the library. Unfortunately, sometimes that very small minority can be very vocal,
you’ve just got to maybe just ride that little storm for a little while”
Kirsten Hume, Wirral
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•

Getting the staff on board

As I mentioned earlier Library staff are often incredibly stretched, taking on numerous
responsibilities within their role and so in some cases persuading staff to be enthusiastic about
something that has the potential to add a significant amount to their workload can be tricky.
“And the same from library staff really, we found that they were quite hesitant at first because
they were unsure about what was going to happen. And sometimes it's not an easy partnership
because creatives expect to be able to just do whatever they like in a library space almost….But I
would say certainly from my point of view, and the staff that I work with, they're all very key now
to have things happening, I feel a bit bereft if things aren't happening.”
Lesley Davies, Sefton
This is why bringing people into the project early is key. Staff are much more likely to be corporative
if they feel excited about the project, particularly if they have had some involvement in its
development. Don’t forget that the staff have a much better idea about the building and how
processes within the council work, so their input is invaluable in designing a project. If you do
develop a show without consulting properly with staff, then you’re only going to create more work
for them in the long run and they won’t thank you for it.

How to Make the Partnership a Success– 10 top tips!
1. Start your partnership as soon into the project as possible
Libraries and Arts Organisations work in very different ways and libraries may have challenges or
restrictions that an artist may not have thought of. You don’t want to spend a lot of time developing
an offer to find it is incompatible with the libraries you plan to work with. Where possible, bring in
the library staff as early into the development process as you can, and use their expertise to shape
the project.
It’s also extremely important to outline everyone’s responsibilities at the very beginning. Who is
going to be in charge of marketing? If you are doing a participatory project who is responsible for
recruitment? Don’t make any assumptions that the partner organisation will have things covered.
“I think I think the best projects are the ones that have worked when the company or the artists,
and the libraries really work in tandem to develop that piece of work. And are singing from the
same hymn sheet. And I suppose there is that flexibility of approach from both the library and the
artists about what the outcome might be”
Owen Hutchings, St Helens
2. Audience Development works both ways
As I said earlier, libraries have existing communities which may be useful for developing your work
and your profile, however, don’t assume that you’re going to get a ready-made audience by working
in a library. Work with the library to identify potential audiences or a demographic that may be
being underserved at that time. As an example when Twisted was in the early stage of development,
a couple of the library staff mentioned that they were struggling to program events that would
attract families, Paperwork are very experienced in making theatre for this particular demographic
so it made sense that Twisted would become a family show.
3. Give yourself lots of time
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Arts organisations, particularly smaller to medium ones, are used to working to very tight deadlines.
In order to keep a regular stream of funding they often have to turn projects around very rapidly and
so are used to doing what they need to make things happen quickly. Anyone with any experience
working with a local authority will know that this can’t always be the case. Decisions from budgetary
to marketing to permissions have to be signed off by sometimes multiple people. And something as
seemingly small as sticking a QR code to the outside of a building can cause problems for library staff
if permission hasn’t been granted from the correct person. With that in mind give yourself plenty of
lead up time to your project and budget accordingly.
4. Not all libraries are the same
As I mentioned earlier, different libraries operate in very different ways depending on the local
authority. Don’t assume that because a project has worked in one part of the country that it will
work in another. That’s not to say that touring to different libraries won’t ever work, in can be done
very successfully, but make sure you have a high level of communication with the staff at each
venue, again give yourself plenty of planning time and prepare to be flexible with the piece.
Plan to make plenty of site visits to all the libraries you want to use and work out how the individual
quirks of each building can contribute to your piece.
5. Devise projects that fit with the libraries strategic aims
If a project leads to more people checking books out or using the other services, then that’s a big
win for the library! The obvious examples would be projects that focus on literacy, reading and
storytelling, or that are based on specific books. However, libraries will also have “spike days”,
significant dates that they programme events and promotions around such as World Book Day,
Remembrance Sunday or Mental Health Awareness Week. Libraries may also have dates that are
specific to their community such as the birth of a local important figure or a significant anniversary.
Planning an arts event to coincide with these dates is an attractive offer to a library.
“Those things that have real strong ties in one way to another to libraries, and the business of
what libraries are for, that work is an easy sell to a library service. Particularly if they think that we
may get more loans as a consequence, rather than sitting in a silo with library stuff over here and
art stuff over there”
Owen Hutchings, St Helens
6. Make the approach
Libraries are very keen for this work to happen, but they often don’t have the experience of working
with artists and those who are new to working in this way don’t always know where to begin. The
means they are really happy to have an artist approach them with an idea
“ I've worked for a long time for Halton, and we used to work quite closely with the arts team but
the arts team don't exist anymore. And when I was suddenly having to find an artist and a writer
and somebody to support a project, I didn't know where to start.”
Trudy Jones, Halton
“It would be lovely if artists had the confidence to approach us more. Do you know, I mean, I
would love to have an email [from an artist], I do very occasionally get them. But I'd love
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somebody local to just say,’ you know what, I've got this idea, I'd like to do it in libraries’”
Kirsten Hume, Wirral
Be aware that this might take quite a bit of persistence and it’s often hard to find the right person
within the local library service to speak to.
“I think for me, it's about finds the one person in an organisation who says yes…. [someone who]
understands that working for local authorities is not always easy. And I think it is when you've got
someone in the organisation who understands the other side…And if you just get that one person,
they make it happen for you”
Nicole Behan, Paperwork
7. Be realistic about what you can achieve
It’s a common tendency of artists and arts organisations to be pretty ambitions when conceiving a
project and then to scale back if necessary. Given what we know about the time and administrative
issues that working with a public library can involve, and that the staff are often stretched, it’s
important to be realistic about the scale of a project. Remember these are working buildings, that
are in regular use by the public. You aren’t going to have the set-up time you would have in a
traditional theatre space for example. Think about whether your piece would need to take over the
whole library, and therefore happen outside of usual library opening times or if it could happen
during opening hours without two much disturbance to others using the service. Although the first
isn’t impossible and can be very effective the second is often the more attractive offer for libraries,
particularly those who don’t have dedicated arts teams or staff.
“I just like to mention a capacity thing just because small organisations like our are under a huge
amount of strain to deliver anything, whether it be a participation programme, whether it be a
piece of theatre, and even the amount of time that it takes to get people onto the training
sessions. We are just two staff members. Be practical about what both parties can achieve.”
Hayley Greggs, Paperwork
“I think there's a real strength in hosting work when the library is open, and its function is being a
library, and I know that some events you need to close a library for sound or whatever, but a
library being the host to an event, and people being able to just stick their heads through the door
and [see] it going on, there’s so much value in that. People seeing something happening and
seeing the spaces not just closed off for performances.”
Owen Hutchings, St Helens
8. Don’t take advantage of library staff
Librarians are amazing! They will be some of the most friendly and helpful staff you will ever come
across and if they can, they will go out of their way to make the project work. However, they are also
often stretched and have many responsibilities beyond the project you’re doing, particularly if your
show is happening during opening hours. As with everything the willingness is there but often the
capacity isn’t. Don’t be frustrated if a librarian is unable to help you with something that might seem
simple or inconsequential. There are often levels of bureaucracy involved when working with local
authorities which means their hands are tied.
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Don’t think of librarians as part of your tech or front of house team, unless this has been explicitly
agreed, make sure you have enough people to cover those roles.
9. Think beyond performance
Although I have spoken quite a bit about the restrictions, I don’t want to give the impression that
libraries are overly restrictive places to work, when in fact it’s the opposite. Once you get past the
levels of administration, libraries can give you the scope to stretch your practice way beyond
traditional performance. This could be participatory workshops, interactive activities, training days
or other community events such as a shared meal. Sefton have even hosted Gong Baths in their
spaces!
10. Go for it!
As an artist, working with libraries is going to be an incredibly rewarding experience, for all the
reasons outlined in this report (including the challenges). You will have the opportunity to work
alongside a dedicated and passionate team outside of your immediate sector while working directly
with the local community.
There is a real appetite for projects that bring high quality arts and culture to libraries at the
moment, which makes it a very attractive to funders! Of the libraries I spoke to one is an Arts
Council NPO (St Helens) and most the others have experience writing funding bids for cultural
activity. Those who don’t yet have that experience are really keen to learn.

Recommendations
Based on the two meetings I had it is clear that there is a huge amount of enthusiasm and willing on
both sides. It was agreed that this type of work should be happening and there was a genuine
excitement about successful past projects and the potential for future work. With that in mind I
would like to make the following recommendations;
•

Funding for events that bring libraries and arts organisations together

There is a real appetite for staff to do more training in this area and I would like to see more crosssector training events particularly after the success of the four Paperwork sessions with Library staff.
However, capacity is a huge issue on both sides. Library services may not be able to release staff for
the time needed to attend within their working hours and as Paperwork found, the setting up and
recruitment for these events can have an enormous strain on capacity.
The library staff I spoke to were keen to have more opportunities for networking and peer to peer
learning, in the form of larger events that bring the two sectors together. These would happen less
often than the training events but would cover a lot over one or two days..
“In an ideal world, when we're all back to normal, it would be nice to have a day where you've got
people from arts companies and organisations and libraries, almost explaining to each other how,
things work. It will be nice for us to and just sort of network with people”
Trudy Jones Halton
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St Helens have already run a number of similar Arts in Libraries events and as an NPO may be best
placed to be the lead library partner on delivering something like this.
•

A further pilot project bringing the 6 library services together as a Touring Network.

This was one of the initial aims of Twisted and although the library tour didn’t end up happening this
time, the libraries still found there was huge benefit in working together, because they could learn
from each other and those with more experience working with arts organisations were able to
support the ones that have come to it a bit more recently.
“The strength sometimes lies in that working together, doesn't it? …It's the process of six different
diverse library authorities working together and learning together to understand what does and
doesn't work in those different spaces. That's a real strength. It seems to me that there's now a
really good network amongst the six library authorities represented here.”
Owen Hutchings, St Helens
“I know some of the feedback that I got from participants on the on the training that we've just
done ‘Wasn't it lovely to hear from somebody in Knowsley or somebody in Halton who has exactly
the same benefits and same problems.’ They loved being able to speak to somebody who didn't
work in their local authority.”
Kirsten Hume, Wirral
I can see real benefits for arts organisations in there being an Art in Libraries network in a similar
model to the Rural Touring Network. A really positive outcome would be for that pilot project to
grow from the network that Paperwork have helped to establish through Twisted.
It’s clear that the six library authorities work really well together and that there is an eagerness on
their side to make the pilot project a success. In the long term this has the potential to be a model
that is replicated across the country.
“I think for an artist to work with six different authorities, you know, they're just producing one
piece of work that will go across quite a large area. I think I think for certainly for an emerging
artist or somebody wanting to test a project, to test it over six different authorities must be a real
positive for them.”
Leslie Davies, Sefton
•

Funding for a larger research project into this work

This small evaluation has evolved from Paperwork’s Twisted project which had the incredibly
ambitious aim to combine six local library authorities to create a touring network. Although the tour
may not have gone ahead due to COVID-19, the project has been a huge success in that those six
authorities have connected in a meaningful way and are now determined to develop the network.
This report has barely scratched the surface of the benefits, challenges and potential of partnership
working between arts organisations and libraries. If a pilot project where to happen I would suggest
including funding to allow a for significant research and evaluation model to happen alongside it,
particularly if the longer-term aims are to extend the Library Touring Network model nationally.
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This report has been funded as part of an Arts Council National Lottery Project Grant awarded to
Paperwork theatre. With thanks to Paperwork Theatre and staff at the six libraries for generously
giving their time.

Further reading
How we work with Libraries, Arts Council England https://www.artscouncil.org.uk/supportinglibraries/how-we-work-libraries#section-1
Let’s Create, Arts Council England’s 10 Year Strategy 2020-2030
https://www.artscouncil.org.uk/publication/our-strategy-2020-2030
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